LIME GROVE DENTAL CARE
PATIENT SATISFACTION SURVEY 2018
RESULTS

Y our opinions and feedback are important to us. We would be grateful if you
could take a few moments to tell us about your visit and help us to improve our
service.

Excellent | Good | Satisfactory | Poor
Please tick a box

Were treatment options clearly 99% 1% 0 0
explained?
Were your worries and concerns 97% 3% 0 0

listened to?

Did we give you enough time to 96% 4% 0 0
consider your options?

Is there enough information available 96% 4% 0 0
in the waiting area?

General attitude and friendliness of the 99% 1% 0 0
dental team?

Is there anything else you would like to add?

This survey is completely confidential and anonymous.




